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PRESS RELEASE 

Paris, 07 November 2019 

 

France Urbaine to publish a study on the role of digital  
technology in social innovation 

What is the ultimate purpose of digital technology as applied to city environments? In what ways can digital 
tools facilitate social innovation? Is there a French model for the smart city? While the smart city concept 
still raises many issues, France urbaine will be taking the opportunity to unveil a new publication at the Smart 
City Expo World Congress (SCEWC), which takes place from 19 to 21 November 2019 in Barcelona, entitled 
"French experiences in digital technology and social innovation in cities", with the support of the French 
Ministry of Europe and Foreign Affairs’ delegation for external action by local authorities.   

Covering issues relating to social solidarity and access to public services, this highly topical publication 
questions the use of infrastructures and digital tools to develop the urban environment in terms of the way 
people travel, consume, and interact. In the broader context of increased urbanisation and higher population 
densities, it considers issues such as ecological transition, the transformation of transport and mobility, the 
preservation of public services, access to health care and facilitating living together harmoniously. 

In a series of fifteen reports, each dedicated to a local authority, France urbaine identifies both the overall 
approach to the concept of smart cities and presents a wide range of initiatives taken by urban centres that 
enable the use of digital technology as a powerful lever in regional planning, facilitating daily life and acting 
as a vector for social innovation.  

Taken as a whole, these contributions enable the identification of several points of convergence that 
characterize the French approach to the smart city: 

- a quest for simplicity and effective performance, 
- the constitution of horizontal, local governance, 
- a response to the specific local requirements of projects and innovations, 
- the role of choice available in relations between regions. 

This approach of highlighting French initiatives on the international stage, in which France urbaine has played 
and will continue to play a major role over the months to come at international events (World Urban Forum 
2020, Conferences on Decentralized Cooperation, Africa-France Summit 2020 on Sustainable Cities, etc.), will 
enable better appreciation of the specific use of infrastructure and digital applications in French cities, 
presenting the French smart city as a model in its own right.  
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