
Located south-west of Paris, Issy-les-Moulineaux, a town of 70,000 people, launched an innovative digital technology 
strategy as early as the 1990s. Citizens are at the heart of a project aimed at building together a people-led, collaborative 
smart city serving its residents. 

A SMART CITY ON PARIS’ DOORSTEP 

KEY FIGURES FOR THE TERRITORY

•  70,000 inhabitants  

•  72,000 jobs (60% in the digital sector)

•  100% of schools equipped with fibre-optic 
technology and interactive projectors

•  95% of households connected  

•  100% of buildings with fibre-optic access

When Issy-les-Moulineaux embarked on the process now 
referred to as the digital transformation, nearly twenty-five 
years ago, the objectives were to make the territory more eco-
nomically attractive, modernise municipal services and antici-
pate residents’ usages. These objectives have been met, and 
indeed surpassed when we look at the urban metamorphosis of 
a town that now has as many jobs - primarily in the digital sec-
tor - as it does residents, healthy local finances and almost zero 
debt. During this period, the population grew by 35%, without 
increasing the number of municipal civil servants. 

More than half of all businesses located within the perimeter 
operate in the digital sector, including some flagship inter-
national companies (Capgemini, Orange, Microsoft, Cisco). 
Working in partnership with private players, as well as other local 
authorities and specialist schools in its catchment area, the town 
prepares the way and experiments, demonstrating that the digital 
revolution concretely changes our day-to-day lives.

The residents of Issy-les-Moulineaux have often been the first to 
be able to test and adopt new digital services, from online admin-
istrative procedures to electronic voting, payment for parking by 
mobile phone, digital tablets in our schools, Li-Fi (wireless com-
munication technology that uses light to transmit data) at the 
museum and fibre-optic technology rolled out across the town.

This strategy deliberately seeks to be pragmatic, but it is based 
on the conviction that our towns and cities have an essential 
role to play in the development of the digital society. ©
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ISSY-LES-MOULINEAUX 



Issy is also actively involved in cooperation and experience 
sharing with other towns and cities, taking part in innovative 
European projects such as PoliVisu and Internet of Radio Light 
(IoRL), but also through its twin and partner town network.

The Smart City mobilised for  
the climate

The Smart City should be conceived as a powerful tool for 
tackling global warming, to be used primarily to reduce air 
pollution and energy consumption, as well as to develop 
new, less polluting, more efficient modes of transport.

For example, the Issy Grid project, led by a consortium of 
a dozen or so large companies, all leaders in their sectors, 
resulted in the development of a locally-produced energy 
storage system with a view to reducing consumption peaks 
during periods of extreme cold or hot weather. 

So Mobility, another project led by the town, is aimed at 
identifying digital solutions to make urban travel more fluid. 
Working with partners Bouygues Immobilier, Cisco, Colas, 
Transdev and the Caisse des Dépôts [a French public-sec-
tor financial institution], the aim is to demonstrate that 
solutions exist and simply need to be adopted on a larger 
scale. Experiments conducted in Issy-les-Moulineaux (driv-
erless shuttle, smart car parks based on the use of open data, 
car-sharing, etc.) are being used to demonstrate the value of 
these new services.

Open Data, our passion!

Keen to stay a step or two ahead of the field, Issy-les-
Moulineaux launched its transparency and open data ini-
tiative in 2012, opening up data relating to its preliminary 
budget. The municipality constantly updates its website, 
data.issy.com, determined to democratise open data. To 
make it accessible to as many people as possible, the web-
site is designed around maps, graphs, key figures, photo gal-
leries and videos.

For example, its financial report supported by open data 
makes it easier for users to understand the budget and its 
mechanisms. Available for consultation at http://rapportfi-
nancier.issy.com, since 2012 users have been able to visual-
ise the debt level and see at a glance sources of expenditure. 

Data Issy also offers an open diary that contains details of 
all the town’s events and can be used on any other third-
party service.

The protection of personal data: 
an imperative 

In October 2018, the Town signed a 
partnership agreement with Qwant, 
making the French search engine 
the default search engine for all 
computers used by its municipal 
officers, primary schools and public 
municipal facilities. A strong signal 
illustrating shared values surrounding the protection of indi-
vidual rights.

Designed and based in France, Qwant is the European search 
engine that respects privacy, protects the freedoms of its 
users and preserves the digital ecosystem.

Qwant Junior also becomes the default digital workplace 
search engine in primary schools in the Town. This is a secure 
search engine suitable for use in schools, specifically devel-
oped for children aged between 6 and 12 years. With no 
advertising and no access to pornographic and online shop-
ping sites or those containing violence, Qwant Junior filters 
out content that may shock or be inappropriate for younger 
web users. The format was extended to secondary schools 
(middle school or junior high level) in September 2019.

USEFUL LINKS

• http://www.issy.com

• https://data.issy.com

• http://rapportfinancier.issy.com 


